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CITY 1

Dallas, TX

COMPANIES:

MILLER AD AGENCY
FIREHOUSE

HAWKEYE

THE RICHARDS GROUP
SHOPTOLOGY




MILLER AD AGENCY

COMPANY NAME

SPECIALTIES:

Miller Ad Agency

TIER 1: |X TIER 2: TIER 3:

ADDRESS:

Traditional and Digital Advertising

OTHER NOTES:

2711 Valley View Lane, Suite 101 Dallas, TX 75234

PHONE NUMBER:

(972) 243-2211

WEBSITE:

https://www.milleradagency.com/

N/A

SOCIAL MEDIA PLATFORM(S) & HANDLES:

twitter, @milleragency

CLIENTS (PAST AND/OR PRESENT?):

Mars, Fuel City, Capitol Chevrolet, Brower Brothers
Nissan

AWARDS? FOR WHOM AND WHEN?:

SEO Blog Top Rated SEO Agency 2020, UpCity Top
Digital Marketing Agencies 2019, National Excellence
Award 2020




CREATIVE DIRECTOR’S NAME

Jimmy Lee, VP, Creative Director

CREATIVE DIRECTOR’S PHONE NUMBER:

Not Available

CREATIVE DIRECTOR’S EMAIL:

jlee@milleradagency.com

CREATIVE DIRECTOR’S LINKED IN:

@jim-lee-204222a3

CREATIVE DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Not Available

ART DIRECTOR’S NAME:

Cheryl Pelzel, Lead Graphic Designer

ART DIRECTOR’S PHONE NUMBER:

Not Available

ART DIRECTOR’S EMAIL:

sg@milleradagency.com

ART DIRECTOR’S LINKED IN:

@cherylsinclair

ART DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Not Available

OTHER:

Nothing




COMPANY NAME

Firehouse

TIER 1: TIER 2: X TIER 3:

ADDRESS:

SPECIALTIES:

Full Service, Digital, Marketing/Creative Services,
Media Buying/Planning, Branding/Naming/Product
Development, Strategy and Planning, B2B

OTHER NOTES:

14860 Landmark Boulevard #247 Dallas, Texas 75254

PHONE NUMBER:

(+1) 972 692-0911

WEBSITE:

https://firehouse.agency/

N/A

SOCIAL MEDIA PLATFORM(S) & HANDLES:

Facebook, Instagram, @firehouseagency

CLIENTS (PAST AND/OR PRESENT?):

Toyota, Lennox, Coinstar, Interstate Batteries, Dairy
Queen, Nokia

AWARDS? FOR WHOM AND WHEN?:

Not available




CREATIVE DIRECTOR’S NAME

Daniel Beaudoing

CREATIVE DIRECTOR’S PHONE NUMBER:

Not Available

CREATIVE DIRECTOR’S EMAIL:

dbeaudoing@icloud.com

CREATIVE DIRECTOR’S LINKED IN:

@daniel-beaudoing-4581bb4

CREATIVE DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Not Available

ART DIRECTOR’S NAME:

Megan Ward, Director of Project Management

ART DIRECTOR’S PHONE NUMBER:

Not Available

ART DIRECTOR’S EMAIL:

Not Available

ART DIRECTOR’S LINKED IN:

ART DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Not Available

OTHER:

Nothing




HAWKEYE

COMPANY NAME

SPECIALTIES:

Hawkeye

TIER 1: |X TIER 2: TIER 3:

ADDRESS:

Full Service, Digital, Mobile, Social Media, SEO,
Marketing/Creative Services, Shopper Marketing/Point
of Sale/Sales promotion

OTHER NOTES:

2828 Routh Street Suite 300 Dallas, Texas 75201

PHONE NUMBER:

(+1) (214) 749-0080

WEBSITE:

https://www.hawkeyeagency.com/

N/A

SOCIAL MEDIA PLATFORM(S) & HANDLES:

Instagram, @hawkeye_agency

CLIENTS (PAST AND/OR PRESENT?):

Google, Trugreen, FedEx, San Diego Zoo, Pella

AWARDS? FOR WHOM AND WHEN?:

Not available




CREATIVE DIRECTOR’S NAME

Tim Bunker, Associate Creative Director

CREATIVE DIRECTOR’S PHONE NUMBER:

Not Available

CREATIVE DIRECTOR’S EMAIL:

timbunker@hotmail.com

CREATIVE DIRECTOR’S LINKED IN:

@tim-bunker-293b652

CREATIVE DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Not Available

ART DIRECTOR’S NAME:

Kevin Lewis, Senior Art Director

ART DIRECTOR’S PHONE NUMBER:

Not Available

ART DIRECTOR’S EMAIL:

kleelewis@yahoo.com

ART DIRECTOR’S LINKED IN:

@kevinleelewis

ART DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Twitter, @kevinleelewis

OTHER:

Nothing




THE RICHARDS GROUP

COMPANY NAME

The Richards Group

TIER 1: TIER 2: TIER 3: |X

ADDRESS:

2801 North Central Expressway Suite 100 Dallas,
Texas 75204-3663

PHONE NUMBER:

(+1) 214 891 5700

WEBSITE:

www.richards.com

SPECIALTIES:

Full Service, Digital, Mobile, Social Media,
E-Commerce, SEO, Web Design, Marketing/Creative
Services, Shopper Marketing/Point of Sale/Sales

OTHER NOTES:

N/A

SOCIAL MEDIA PLATFORM(S) & HANDLES:

Twitter, Instagram, Facebook, @RichardsGroup

CLIENTS (PAST AND/OR PRESENT?):

Wonder Bread, Orkin, Hobby Lobby, Firehouse Subs,
Ram Trucks

AWARDS? FOR WHOM AND WHEN?:

Communication Arts Advertising Winner Radio
Commercial Orkin 2020, Communication Arts
Advertising Winner Choctaw Casinos & Resorts 2020




CREATIVE DIRECTOR’S NAME

GLENN DADY

CREATIVE DIRECTOR’S PHONE NUMBER:

Not Available

CREATIVE DIRECTOR’S EMAIL:

Not Available

CREATIVE DIRECTOR’S LINKED IN:

Not Available

CREATIVE DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Not Available

ART DIRECTOR’S NAME:

SHANE ALTMAN

ART DIRECTOR’S PHONE NUMBER:

Not Available

ART DIRECTOR’S EMAIL:

Not Available

ART DIRECTOR’S LINKED IN:

Not Available

ART DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Not Available

OTHER:

Nothing

10




SHOPTOLOGY

COMPANY NAME

SPECIALTIES:

Shoptology

TIER 1: |X TIER 2: TIER 3:

ADDRESS:

Marketing, Consumer, Retall

OTHER NOTES:

7800 Dallas Pkwy #600, Plano, TX 75024

PHONE NUMBER:

469-287-1200

WEBSITE:

https://goshoptology.com/

N/A

SOCIAL MEDIA PLATFORM(S) & HANDLES:

Twitter, @goshoptology

CLIENTS (PAST AND/OR PRESENT?):

Walmart, Organic Valley, PepsiCo, Gamestop, Ubisoft,
Navistar

AWARDS? FOR WHOM AND WHEN?:

Not Available
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CREATIVE DIRECTOR’S NAME

Not Available with this location

CREATIVE DIRECTOR’S PHONE NUMBER:

Not Available

CREATIVE DIRECTOR’S EMAIL:

Not Available

CREATIVE DIRECTOR’S LINKED IN:

Not Available

CREATIVE DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Not Available

ART DIRECTOR’S NAME:

Not Available with this location

ART DIRECTOR’S PHONE NUMBER:

Not Available

ART DIRECTOR’S EMAIL:

Not Available

ART DIRECTOR’S LINKED IN:

Not Available

ART DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Not Available

OTHER:

Could only find former Art Director for this location
(Sarah Rieke)
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CITY 2

Kansas City, MO

COMPANIES:

BARKLEY

SIGNAL THEORY
BERNSTEIN-REIN

VMLY&R

WUNDERMAN THOMPSON




BARKLEY

COMPANY NAME

Barkley

TIER 1: |X TIER 2: TIER 3:

ADDRESS:

1740 Main Street Kansas City, Missouri 64108

PHONE NUMBER:

(+1) 816 842-1500

WEBSITE:

barkleyus.com

SPECIALTIES:

Full Service Advertising and Marketing

OTHER NOTES:

N/A

SOCIAL MEDIA PLATFORM(S) & HANDLES:

Twitter, @barkleyus

CLIENTS (PAST AND/OR PRESENT?):

Dairy Queen, Terminix, Riceland, Planet Fitness,
DELTA

AWARDS? FOR WHOM AND WHEN?:

The One Show, One Merit Award, 2009, 19 Below
Corporate Identity
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CREATIVE DIRECTOR’S NAME

Paul Corrigan, Executive Design Director

CREATIVE DIRECTOR’S PHONE NUMBER:

816-204-4870

CREATIVE DIRECTOR’S EMAIL:

pcorrigan@barkleyus.com

CREATIVE DIRECTOR’S LINKED IN:

@paulcorrigan

CREATIVE DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Twitter, @paulcorrigan

ART DIRECTOR’S NAME:

llana (Marshall) Savio, Senior Art Director

ART DIRECTOR’S PHONE NUMBER:

Not Available

ART DIRECTOR’S EMAIL:

Not Available

ART DIRECTOR’S LINKED IN:

@ilanamarshall

ART DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Not Available

OTHER:

Personal website is locked behind a password
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SIGNAL THEORY

COMPANY NAME

Signal Theory

TIER 1: |X TIER 2: TIER 3:

ADDRESS:

64111

4050 Pennsylvania, Suite 100 Kansas, City Missouri

PHONE NUMBER:

(+1) 816 474 1333

WEBSITE:

www.signaltheory.com

SOCIAL MEDIA PLATFORM(S) & HANDLES:

Twitter, Facebook, Instagram, @signaltheory

CLIENTS (PAST AND/OR PRESENT?):

SONIC Drive-Ins, Cargill, John Deere, Elanco and
Merck

AWARDS? FOR WHOM AND WHEN?:

Ad Age “Agency of the Year” 2019

SPECIALTIES:

Brand development, marketing and design

OTHER NOTES:

N/A
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CREATIVE DIRECTOR’S NAME

Jon Kowing, VP, Executive Creative Director

CREATIVE DIRECTOR’S PHONE NUMBER:

Not Available

CREATIVE DIRECTOR’S EMAIL:

Not Available

CREATIVE DIRECTOR’S LINKED IN:

@jonkowing

CREATIVE DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Twitter, @jonkowing

ART DIRECTOR’S NAME:

Jaz January

ART DIRECTOR’S PHONE NUMBER:

Not Available

ART DIRECTOR’S EMAIL:

Not Available

ART DIRECTOR’S LINKED IN:

@jaz-january-431992125

ART DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Instagram, @jazjanuary

OTHER:

Nothing
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BERNSTEIN-REIN

COMPANY NAME

Bernstein-Rein

TIER 1: |X TIER 2: TIER 3:

ADDRESS:

4600 Madison Avenue Kansas City, MO 64112

PHONE NUMBER:

(+1) (816) 960-5000

WEBSITE:

https://b-r.com/

SOCIAL MEDIA PLATFORM(S) & HANDLES:

Twitter, @Bernstein_Rein Instagram, @bersteinrein

CLIENTS (PAST AND/OR PRESENT?):

McDonald’s, Gold’s Gym, Havertys

AWARDS? FOR WHOM AND WHEN?:

Ogilvy Awards, Gold, Integrated Campaign, Hostess,
2008. Kansas City DMA, Best of Show, Direct
Marketing, Commerce Bank, 2008.

SPECIALTIES:

Branding/Naming/Product Development

OTHER NOTES:

N/A
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CREATIVE DIRECTOR’S NAME

Mark Moll

CREATIVE DIRECTOR’S PHONE NUMBER:

Not Available

CREATIVE DIRECTOR’S EMAIL:

moll.mark@gmail.com

CREATIVE DIRECTOR’S LINKED IN:

@mamoll

CREATIVE DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Not Available

ART DIRECTOR’S NAME:

Marie Goodwin

ART DIRECTOR’S PHONE NUMBER:

Not Available

ART DIRECTOR’S EMAIL:

Not Available

ART DIRECTOR’S LINKED IN:

@mariegoodwin

ART DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Not Available

OTHER:

Nothing
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VMLY&R

COMPANY NAME

VMLY&R

TIER 1: |X TIER 2: TIER 3:

ADDRESS:

SPECIALTIES:

Digital, Marketing/Creative Services, Media
Buying/Planning, Branding/Naming/Product
Development, Strategy and Planning

OTHER NOTES:

250 Richards Road Kansas City, Missouri 64116

PHONE NUMBER:

(+1) 816 283 0700

WEBSITE:

www.vml.com

N/A

SOCIAL MEDIA PLATFORM(S) & HANDLES:

Twitter, Instagram, @vml

CLIENTS (PAST AND/OR PRESENT?):

Dell, Ford, Office Depot, PepsiCo, Pfizer and Wendy's

AWARDS? FOR WHOM AND WHEN?:

Gerety Awards Bronze INTEGRATED Wendy's 2020,
Gerety Awards Bronze INTEGRATED Tennessee
Department of Tourist Development 2020
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CREATIVE DIRECTOR’S NAME

Tony Marin

CREATIVE DIRECTOR’S PHONE NUMBER:

Not Available

CREATIVE DIRECTOR’S EMAIL:

TMARIN23@GMAIL.COM

CREATIVE DIRECTOR’S LINKED IN:

@tonymarin

CREATIVE DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Twitter, @TonyMarin

ART DIRECTOR’S NAME:

Jaclyn Co, Senior Art Director

ART DIRECTOR’S PHONE NUMBER:

Not Available

ART DIRECTOR’S EMAIL:

Not Available

ART DIRECTOR’S LINKED IN:

@jaclynco

ART DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Twitter, @cojaclynsy

OTHER:

Nothing
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WUNDERMAN THOMPSON

COMPANY NAME

Wunderman Thompson

TIER 1: |X

TIER 2:

ADDRESS:

TIER 3:

6900 College Boulevard Suite 550 Overland Park,
Kansas 66211-1538

PHONE NUMBER:

(+1) 913 344-0140

WEBSITE:

http://www.wundermanthompson.com/

SPECIALTIES:

Commerce, Communications, Consulting, CRM, CX,
Data, Health, Production, Technology, Apps

OTHER NOTES:

Nothing

SOCIAL MEDIA PLATFORM(S) & HANDLES:

Twitter, @WunThompson

CLIENTS (PAST AND/OR PRESENT?):

Avon, Tinder, Sony Music, Coca-Cola

AWARDS? FOR WHOM AND WHEN?:

Cannes Lions International Festival of Creativity Silver
Lion Lifestyle, Fashion, Leisure, Sports & Outdoor
Tommy Hilfiger 2019
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CREATIVE DIRECTOR’S NAME

Andrew Sanitate, Associate Creative Director

CREATIVE DIRECTOR’S PHONE NUMBER:

Not Available

CREATIVE DIRECTOR’S EMAIL:

Not Available

CREATIVE DIRECTOR’S LINKED IN:

@andrewsanitate

CREATIVE DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Not Available

ART DIRECTOR’S NAME:

Jeff Irvine, Freelance Art Director

ART DIRECTOR’S PHONE NUMBER:

913.645.3247

ART DIRECTOR’S EMAIL:

jeff@gravity-ink.com

ART DIRECTOR’S LINKED IN:

@ijeffirvine

ART DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Facebook, gravityink.creativestudio

OTHER:

Nothing
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CITY S

New York City, NY

COMPANIES:

R/GA

RAPP WORLDWIDE
IPNY, INC.
LAUNDRY SERVICE
JOAN CREATIVE




A

COMPANY NAME

R/GA

TIER 1: TIER 2: TIER 3: |X

ADDRESS:

450 W 33rd Street, 12th Floor New York, NY 10001

PHONE NUMBER:

+1 212 946 4000

WEBSITE:

https://www.rga.com

SOCIAL MEDIA PLATFORM(S) & HANDLES:

Twitter, @RGA Instagram, @rgabydesign

CLIENTS (PAST AND/OR PRESENT?):

Nike, Instagram, Shopify, Samsung, Mailchimp, Bubly

AWARDS? FOR WHOM AND WHEN?:

ADC Annual Awards bronze-cube Online / Mobile
Websites / E-Commerce Site Nke 2020, D&AD Awards
wood-pencil Direct Integrated Campaigns ESPNXNBA

SPECIALTIES:

Technology, Design, Communications

OTHER NOTES:

N/A
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CREATIVE DIRECTOR’S NAME ART DIRECTOR’S NAME:

Chapin Clark, Executive Creative Director Social Margo Lowry, Executive Production Director, Content
Content Studio

CREATIVE DIRECTOR’S PHONE NUMBER: ART DIRECTOR’S PHONE NUMBER:

Not Available

Not Available

CREATIVE DIRECTOR’S EMAIL: ART DIRECTOR’S EMAIL:

Not Available

Not Available

CREATIVE DIRECTOR’S LINKED IN: ART DIRECTOR’S LINKED IN:

Not Available

Not Available

CREATIVE DIRECTOR’S OTHER SOCIAL MEDIA

ART DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

PLATFORM(S) & HANDLES:

Not Available

Not Available

OTHER:

Nothing
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RAPP WORLDWIDE

COMPANY NAME

RAPP Worldwide
TIER 1: X TIER 2: TIER 3:
ADDRESS:

220 E 42nd Street New York, New York 10017 United
States

PHONE NUMBER:

(+1) (212) 817-6800

WEBSITE:

www.RAPP.com

SPECIALTIES:

Marketing, Advertising, Digital Media, Retail

OTHER NOTES:

None

SOCIAL MEDIA PLATFORM(S) & HANDLES:

Twitter, @RAPP

CLIENTS (PAST AND/OR PRESENT?):

Samsung, Puma, Unilever, PepsiCo Inc., VIVO, Virgin,
US Army

AWARDS? FOR WHOM AND WHEN?:

DMA Awards Silver Best Launch PayPal 2018, EFFIE
Brasil Effectiveness Digital Pepsi Twist 2018.
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CREATIVE DIRECTOR’S NAME

MOA NETTO, CHIEF CREATIVE OFFICER

CREATIVE DIRECTOR’S PHONE NUMBER:

Not Available

CREATIVE DIRECTOR’S EMAIL:

Moa.Netto@rapp.com

CREATIVE DIRECTOR’S LINKED IN:

@moacyr

CREATIVE DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Twitter, @moacyr

ART DIRECTOR’S NAME:

Shari Reichenberg, Managing Director

ART DIRECTOR’S PHONE NUMBER:

Not Available

ART DIRECTOR’S EMAIL:

Shari.reichenberg@rapp.com

ART DIRECTOR’S LINKED IN:

Not Available

ART DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Not Available

OTHER:

Nothing
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IPNY, INC.

COMPANY NAME

IPNY, Inc.

TIER 1: TIER 2: TIER 3: |X

ADDRESS:

SPECIALTIES:

brand positioning and messaging

OTHER NOTES:

420 Lexington Avenue, Suite 1756 New York, NY
10170

PHONE NUMBER:

(+1) 212.488.4769

WEBSITE:

www.ipny.com

None

SOCIAL MEDIA PLATFORM(S) & HANDLES:

Twitter, @IPNYTweets

CLIENTS (PAST AND/OR PRESENT?):

Fisher Investments, Mirman Markovits, EXTRADE
FINANCIAL Corporation

AWARDS? FOR WHOM AND WHEN?:

Healthcare Marketing Report Awards Best In Show
Total Advertising Campaign with Television City of
Hope 2018, Financial Communications Society Portfolio
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CREATIVE DIRECTOR’S NAME

Bruce Lee, Founding and Chief Creative Partner

CREATIVE DIRECTOR’S PHONE NUMBER:

Not Available

CREATIVE DIRECTOR’S EMAIL:

Bruce@IPNY.com

CREATIVE DIRECTOR’S LINKED IN:

@bruceleel

CREATIVE DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Not Available

ART DIRECTOR’S NAME:

Jill McClabb, Founding Partner and Creative Director

ART DIRECTOR’S PHONE NUMBER:

Not Available

ART DIRECTOR’S EMAIL:

Not Available

ART DIRECTOR’S LINKED IN:

@ijill-mcclabb-7bb0115

ART DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Twitter, @ jmcclabb

OTHER:

Bruce Lee’s site is inaccessible due to Flash Player no
longer being supported

30




LAUNDRY SERVIGE

COMPANY NAME

Laundry Service

TIER 1: |X TIER 2: TIER 3:

ADDRESS:

SPECIALTIES:

Full Service, Digital, Mobile, Social Media,
Marketing/Creative Services, Branded
Content/Entertainment, Strategy and Planning

OTHER NOTES:

55 Water Street 5th Floor Brooklyn, New York 11201

PHONE NUMBER:

(+1) 212-812-5671

WEBSITE:

www.247laundryservice.com

Nothing

SOCIAL MEDIA PLATFORM(S) & HANDLES:

Twitter, Instagram, @247Is

CLIENTS (PAST AND/OR PRESENT?):

Amazon, Nike, Adobe, Netflix Inc., Tic Tac, United
Airlines.

AWARDS? FOR WHOM AND WHEN?:

CLIO Awards Shortlist Multi-Platform Nike 2019
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CREATIVE DIRECTOR’S NAME

Danny Nunez, Executive Creative Director

CREATIVE DIRECTOR’S PHONE NUMBER:

Not Available

CREATIVE DIRECTOR’S EMAIL:

Not Available

CREATIVE DIRECTOR’S LINKED IN:

@danny-nunez-1307a73a

CREATIVE DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Instagram, @nunez

ART DIRECTOR’S NAME:

Jason Marks, Chief Creative Officer

ART DIRECTOR’S PHONE NUMBER:

Not Available

ART DIRECTOR’S EMAIL:

Not Available

ART DIRECTOR’S LINKED IN:

@jasonrmarks

ART DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Twitter, @jasonmarks

OTHER:

Nothing
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JOAN CREATIV

COMPANY NAME

JOAN Creative

TIER 1: TIER 2: X TIER 3:

ADDRESS:

SPECIALTIES:

Marketing/Creative Services, Branded
Content/Entertainment, Branding/Naming/Product
Development, Design, Publishing/Print/Custom

OTHER NOTES:

44 Wall Street, Suite 1000 New York, New York 10005

PHONE NUMBER:

Not Available

WEBSITE:

https://www.joancreative.com

Nothing

SOCIAL MEDIA PLATFORM(S) & HANDLES:

Twitter, Instagram, Facebook, @joancreative

CLIENTS (PAST AND/OR PRESENT?):

YouTube, Facebook, General Mills, Google, Uber,
Virgin

AWARDS? FOR WHOM AND WHEN?:

The One Show Silver Innovation in Design Joan
Creative 2020
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CREATIVE DIRECTOR’S NAME

Mica Gallino

CREATIVE DIRECTOR’S PHONE NUMBER:

Not Available

CREATIVE DIRECTOR’S EMAIL:

Not Available

CREATIVE DIRECTOR’S LINKED IN:

@micagallino

CREATIVE DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Twitter, @MickyGal

ART DIRECTOR’S NAME:

Katie Gough

ART DIRECTOR’S PHONE NUMBER:

Not Available

ART DIRECTOR’S EMAIL:

Not Available

ART DIRECTOR’S LINKED IN:

@ktgough

ART DIRECTOR’S OTHER SOCIAL MEDIA
PLATFORM(S) & HANDLES:

Not Available

OTHER:

Nothing
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CITY 1

Dallas, TX

COMMUNICATIONS JOURNAL



COMMUNICATION JOURNAL | SOCIAL MEDIA

Each Contact:
To @Whom | Platform | When Sent | REPLY? | FURTHER ACTION | DATE TO CONTACT?

36



SOCIAL MEDIA PAGE 2

57



COMMUNICATION JOURNAL | EMAIL

Each Contact:
To Whom | Email Address | When Sent | REPLY? | FURTHER ACTION | DATE TO CONTACT?
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EMAIL PAGE 2

39



COMMUNICATION JOURNAL | PHONE

Each Contact:
To Whom | Number | When Called | Voice Mail or Conversation? | FURTHER ACTION | DATE TO
CONTACT?

Tips:

Be in a quiet area. No distractions, like roommates, animals, televisions, children.
If (when) you are transferred to voice mail, know what you are going to sau.

If you are caught off guard and don’t know what to say (shame on youl!), then hang up and don’t
leave a message.

SMILE when you talk,

Begin with your name and that they should have received your package

Don’t say too much. People are too busy and they won't listen.

Say when you will call back and invite them to call you at your phone number.
Say your number again.

Wish them a great day. SMILE.

CALL BACK AT THE TIME YOU TOLD THEM.
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PHONE PAGE 2
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PHONE PAGE 3
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COMMUNICATION JOURNAL | TANGIBLE LETTERS/NOTES

Each Contact:
To Whom | Address | When Sent | REPLY? | FURTHER ACTION | DATE TO CONTACT?
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TANGIBLE LETTERS/NOTES PAGE 2
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COMMUNICATION JOURNAL | INTERVIEWS

Each Contact:
With Whom | Date

F2F/Zoom/Phone/Other?

| SUMMARIZE
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INTERVIEWS PAGE 2
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INTERVIEWS PAGE 3
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COMMUNICATION JOURNAL | FOLLOW-UP

Under each of these shops that you may land an interview, list information about thank-you
notes you send on branded media. Note that research has proven an email sent within a day of

the interview is always a good ideq, but sending a tangible thank you card that is hand-written is

extremely valuable.

To Whom | Date | Follow-Up to What? | Medium/Format | EXPLAIN
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FOLLOW-UP PAGE 2
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FOLLOW-UP PAGE 3
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CITY 2

Kansas City, MO

COMMUNICATIONS JOURNAL



COMMUNICATION JOURNAL | SOCIAL MEDIA

Each Contact:
To @Whom | Platform | When Sent | REPLY? | FURTHER ACTION | DATE TO CONTACT?
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SOCIAL MEDIA PAGE 2
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COMMUNICATION JOURNAL | EMAIL

Each Contact:
To Whom | Email Address | When Sent | REPLY? | FURTHER ACTION | DATE TO CONTACT?
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EMAIL PAGE 2
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COMMUNICATION JOURNAL | PHONE

Each Contact:
To Whom | Number | When Called | Voice Mail or Conversation? | FURTHER ACTION | DATE TO
CONTACT?

Tips:

Be in a quiet area. No distractions, like roommates, animals, televisions, children.
If (when) you are transferred to voice mail, know what you are going to sau.

If you are caught off guard and don’t know what to say (shame on youl!), then hang up and don’t
leave a message.

SMILE when you talk,

Begin with your name and that they should have received your package

Don’t say too much. People are too busy and they won't listen.

Say when you will call back and invite them to call you at your phone number.
Say your number again.

Wish them a great day. SMILE.

CALL BACK AT THE TIME YOU TOLD THEM.
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PHONE PAGE 2
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PHONE PAGE 3
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COMMUNICATION JOURNAL | TANGIBLE LETTERS/NOTES

Each Contact:
To Whom | Address | When Sent | REPLY? | FURTHER ACTION | DATE TO CONTACT?
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TANGIBLE LETTERS/NOTES PAGE 2
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COMMUNICATION JOURNAL | INTERVIEWS

Each Contact:
With Whom | Date

F2F/Zoom/Phone/Other?

| SUMMARIZE
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INTERVIEWS PAGE 2
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INTERVIEWS PAGE 3
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COMMUNICATION JOURNAL | FOLLOW-UP

Under each of these shops that you may land an interview, list information about thank-you
notes you send on branded media. Note that research has proven an email sent within a day of

the interview is always a good ideq, but sending a tangible thank you card that is hand-written is

extremely valuable.

To Whom | Date | Follow-Up to What? | Medium/Format | EXPLAIN
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COMMUNICATION JOURNAL | SOCIAL MEDIA

Each Contact:
To @Whom | Platform | When Sent | REPLY? | FURTHER ACTION | DATE TO CONTACT?
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COMMUNICATION JOURNAL | EMAIL

Each Contact:
To Whom | Email Address | When Sent | REPLY? | FURTHER ACTION | DATE TO CONTACT?
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EMAIL PAGE 2
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COMMUNICATION JOURNAL | PHONE

Each Contact:
To Whom | Number | When Called | Voice Mail or Conversation? | FURTHER ACTION | DATE TO
CONTACT?

Tips:

Be in a quiet area. No distractions, like roommates, animals, televisions, children.
If (when) you are transferred to voice mail, know what you are going to sau.

If you are caught off guard and don’t know what to say (shame on youl!), then hang up and don’t
leave a message.

SMILE when you talk,

Begin with your name and that they should have received your package

Don’t say too much. People are too busy and they won't listen.

Say when you will call back and invite them to call you at your phone number.
Say your number again.

Wish them a great day. SMILE.

CALL BACK AT THE TIME YOU TOLD THEM.
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COMMUNICATION JOURNAL | TANGIBLE LETTERS/NOTES

Each Contact:
To Whom | Address | When Sent | REPLY? | FURTHER ACTION | DATE TO CONTACT?
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COMMUNICATION JOURNAL | INTERVIEWS

Each Contact:
With Whom | Date

F2F/Zoom/Phone/Other?

| SUMMARIZE

77



INTERVIEWS PAGE 2

/8



INTERVIEWS PAGE 3

79



COMMUNICATION JOURNAL | FOLLOW-UP

Under each of these shops that you may land an interview, list information about thank-you
notes you send on branded media. Note that research has proven an email sent within a day of

the interview is always a good ideq, but sending a tangible thank you card that is hand-written is

extremely valuable.

To Whom | Date | Follow-Up to What? | Medium/Format | EXPLAIN
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